Credential Manager

Issues after Active Directory migration

® Teams login window loop
® Qutlook Loading Profiles and never finishes

1. Close the applications with the issues
2. Open Credential Manager
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3. Click on Windbws Credenti‘als
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Manage your credentials

View and delete your saved logen information for websites, connected applications and networks.
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Windows Credentials

Windows credentials have been disabled by your system administrator.

Certificate-Based Credentials

Certificate-based credenticls have been disabled by your system administrator.

Generic Credentials Add a generic credential
Modified: Today
Modified: Today

Tebleauspublic.tableau. comdemunz@wisc.edu Modified: 3/21/2023

teamsiy/teams Modified: 12/12/2022
Internet o network address: teamsiv/teams
User name: teams
Password: sssassen
Persistence: Enterprise
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User Accounts teamsKey/teams Modified: 12/12/2022

Modified: 3/3/2023
4. Find the following Credentials and remove them
a. Errors with Microsoft teams login Loop
i. teamslv/teams
ii. teamsKey/teams
b. Errors with outlook stuck loading profile
i. virtualapp/didlogical
ii. SSO_POP_Device
5. Open application and sign in again

4 [ > ControlPanel > UserAccounts » Credential Manager v|o




	Credential Manager

