Connecting to SMPH VPN for Students

This page was moved to kb.wisc.edu/134255
Click in the link above if you are not automatically redirected in 10 seconds.

Before beginning the configuration steps below, please verify that the Global Protect VPN Client software is installed on your computer. See links to the
instructions below:

WiscVPN - Installing the Palo Alto GlobalProtect Client (WINDOWS)
https://kb.wisc.edu/page.php?id=91915

WiscVPN - Installing the Palo Alto GlobalProtect Client (MAC)
https://kb.wisc.edu/page.php?id=73116

Configure (add) the SMPH VPN portal address within GlobalProtect

NOTE: This portal address step only needs to be done one time. Once added, the Portal address should be remembered (in a drop down menu) for
subsequent connections. Once you have performed the steps below, and have added the portal address

WINDOWS - Screen Shots MAC - Screen Shots



https://kb.wisc.edu/134255
https://kb.wisc.edu/page.php?id=91915
https://kb.wisc.edu/page.php?id=73116

Open
GlobalProte
ct.

= WIND
ows
- Click
the (up
arrow)
icon in
the
Syste
m
Tray
of the Welcome to GlobalProtect
taskba Please enter your portal address
rand
select [ smph.vpnwisc.edu ]
the

Global

Protect Connect
icon,

SOHTO TS SOZIAY TV ITTITSND®ONTO

Q®~"0 < T T

23

® SOOI TIOFFTITODTOQASY

" MAC -
Click
the
Global
Protect
icon (t
op
right)
of the
Apple
Menu
bar.



At the top
right of the
GlobalProte
ct window,
click on the
three bars
to open Sett
ings.

Not Connected

You are using UWhet

Connect

About

Not Connected

You are using UWNet

C

" Inthe
Portal Genersl  Connertion  HostProfie  Troutleshooting  Notfcason
Addre
ss:
section
, click —
the Add
button. ] Pertal _Sutn

@ GlobaFratect

Arrount
Liser:  Dwner

= Enters

mph. Fodsl Addnert | smphvpn.wiscedul
vpn. i

wise. =1

edu |
for the
Portal
Addres
s:

" Click S
ave, i Delete Bt
then

GlobalProtect Settings

| General  Connection = Host Profile = Troubleshooting  Notification

Account:  demunz

Sign Out

Bortalss Portal Status

Portal Address: |inph.vpn4wisc.edd |

(=]l

close
out
the
windo
w.

1. Connecting to SMPH VPN portal

A Open GlobalProtect.

* WINDOWS - Click the (u
p arrow) icon in the
System Tray of the
taskbar and select the
GlobalProtect icon,

o or, search the
StartMenu for
GlobalProtect and
open it from there.

® MAC - Click the
GlobalProtect icon (top
right) of the Apple Menu
bar.
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