TEM - Adobe Convert to Shared License on SMPH Managed
Device
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How to convert Adobe Named licensing to Shared on SMPH managed device

Step-by-step guide

W % Fixlets and Tasks (123,331)
By All(125,531)
Y Fixlets Only (124,229)
[} Tasks Only (1,302)

® |n TEM, under Fixlets and Tasks, search "adobe convert"
® Select the Task and click "Take Action"
® Find the computer and click OK and enter TEM password to apply.

OR

T
v (@ Actions (1,581)
i All Actions (1,581)

i> With No End Date (138)

® In TEM, under Actions search "adobe" or "convert" and find the SSIT-Win-Setting Adobe Convert to Shared

® Under "Source" select the Task "SSIT-Win-Setting Adobe Convert to Shared"

Time lssued State. % Complete Name Site
10142022 25605PM  Expired SSIT-Win-Setting Adobe Convert to Shared SMPH SharedservicelT
S/RI2ISSIPM  Expired SSIT-Win-Webex Convert o New Client SMPH SharedSenicelT
8/22/202 112906 M Expired SSIT-Win-Setting Adobe Convertto Shared SMPH SharedSenicelT
8/15/2022122831PM  Expired SSIT-Win-Webex Convert to New Client SMPH SharedSenicelT
O//2RBSITAM  Expired SSIT-Win-Webex Convert o New Client SMPH SharedservicelT
0/5/20232022PM  Expired SSIT-Win-Setting Adobe Convertto Shared SMPH SharedservicelT
[0230314PM  Expired SSIT-Win-Setting Adobe Convertto Shared SMPH SharedSenvicelT
25930PM  Expired SSIT-Win-Setting Adobe Convertto Shared SMPH SharedSenvicelT
R TNSTAM  Expired SSIT-Win-Webex Convert to New Client SMPH SharedservicelT
T2/NR2TNPM Expired SSIT-0SX-Setting Adobe Convert to Shared SMPH SharedservicelT
TRNRIIIPM Expired SSIT-Win-Webex Convert o New Client SMPH Sharedservicell
T1520230020PM  Expired SSIT-Win-Setting Adobe Convertto Shared SMPH SharedSenicelT
1522 25627PM  Expired SSIT-Win-Setting Adobe Convertto Shared SMPH SharedSenvicelT
6202293054 AM  Expired SSIT-0K-Setting Adobe Convert to Shared SMPH SharedsenicelT
Action: SSIT-Win-Setting Adobe Convert to Shared
8 stop | Copy BrExport | K Remove
Summary Computers (1) Terget
v Status.
100.00% Completed (1 of 1 applicable computers)
Status Count  Percentage
Completed 1 100.00%
v Downloads
File Status Details
SMPH-Shared_en_US_WIN_64 zipbfswd ~ Complete  Cached on Server
~ Source. click here to open the fixlet
This action's source is the TasK “site

® Select Take Action
® Find the computer name and click OK and enter TEM password to apply.
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